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BELIZE
Coconut Drive, San Pedro

tc \l1 "            TMM BELIZE                  Coconut Drive, San Pedro Phone: 501-226-3026  Fax: 501-226-3072

E-Mail: tmmbz@sailtmm.com

“WELCOMES YOU ABOARD”

Thanks for choosing TMM and Belize.

Our goal is to make your sailing vacation the best you’ve ever had anywhere in the world, with any company!

“We want everyone to return home with a smile, a tan, and a happy heart!”

Our office is open from 8am to 4:30pm Monday – Saturday, and 8am to 12:00 noon Sundays (low season hours may vary). During office hours you can reach the office by phone or on channel 08 on the VHF (while in the San Pedro area.)
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OVERVIEW
The following documentation provides you all the information you need to know before you arrive for your charter, information that will be helpful to you during your charter and information that will help finish your charter smoothly.
We have tried to provide as much information as possible based upon our years of experience in the waters of Belize and through feedback from guests such as yourself. We are always grateful for comments and suggestions so if you have any please feel free to let us know.

IMPORTANT TIMES

Pre-charter paperwork completion begins at 08:30, at this time you will receive your charts, cell phone, iPod cable, Chart Plotter chip (if applicable), pay up any balance on your account and arrange for extras such as fishing rods and kayaks if you didn’t pre-book (subject to availability if you didn’t pre-book). You will also receive instructions on cell phone usage and discuss any post charter arrangements you may need assistance with.

By now our staff should have helped you aboard with your luggage. Your engines will be up and running and the fridges will be cooling down. As soon as you are ready we will supply you with 7 bags of ice in a cooler if your boat has a 12V fridge or in the freezer if your boat has a plate freezer system. If you’d like more, please just ask anyone. Extra ice is available at $4BZ per bag.

Chart briefings begin at 09:00; please see the notes below in the boat and chart briefings section.

Boat briefing begins at approximately 11:00; please see the notes below in the boat and chart briefings section.

Last chance to leave San Pedro is 15:00; for the safety of the boat and crew you will need to depart the TMM dock by 15:00 pm in order to reach the next anchorage before sunset. In the winter months the sun sets at 17:15 and the nearest anchorage is at least 2 hours away.
If you are self provisioning please keep this in mind and confirm that any delivered items will reach the dock by 14:00 pm at the very latest.

BOAT AND CHART BRIEFINGS

Chart briefings begin at 09:00; boat briefings are at 11:00. The chart briefings are held as a group with the boats scheduled to leave that day and usually take a minimum of 90 minutes to cover everything. Please come prepared with the Cruising Guide, your charts, a notepad and pens or pencils. If you do not have your own cruising guide we will loan you one. It is critical that the captain and navigator are present for the briefing and that notes are taken, there’s a lot of information to pass on.
Boat briefings are scheduled around the chart briefings and take 60 to 90 minutes depending on the complexity of the systems on the boat. Please come prepared with a notepad and pens or pencils. Due to the fact that some of the areas we will cover will be confined we ask that only the captain and mate attend the briefing. Please note that the captain must attend the briefings. Please make sure that all information obtained during the boat briefing is passed on to all persons on board the boat.

For those not attending the briefings; now is a perfect time to explore San Pedro, we ask that only those persons attending the briefings are on board to avoid distractions and interruptions. The information provided in the briefings is critical to ensuring you have a safe and enjoyable cruise.

As we do your boat briefing we will be pointing out the inventory on board to make it easier to fill out the Inventory Check Out form. Mark in the out column on the Inventory Check Out form what you find aboard.  If anything is missing please tell the person doing the checkout so that they can find it for you.

GETTING AROUND SAN PEDRO
(Please check with office for a map of the town)
CABS

Asking the office to call one for you is your best option to ensure that you get efficient service. Average cost per trip around town $8–10BZ. For provisioning we highly recommend that you arrange for a taxi by the hour, this should cost around $30BZ per hour and will be well worth it.
GOLF CARTS

This is a fun way to start your vacation if you don’t mind paying more than a rental car back home! Call the office and we’d be glad to arrange one delivered to the office at no additional cost to you. 

PROVISIONING

In years past the guide books suggested provisioning in Belize City due to the better selection and pricing. Many things have changed in San Pedro and now people that live in Belize City order items to be shipped from San Pedro! Belize City just isn’t worth the hassle of getting around and getting your provisions shipped to San Pedro.

If we are provisioning for you, provisions will arrive around 10:00 the morning of your departure. 

If you have provisioned through a local provisioning company, they will deliver at 08:30. You should contact them directly if you have any questions. 
For those who provision themselves, your choices are plentiful but here in San Pedro we recommend that you talk to the Front Desk before heading out. They can give you information on the best places to shop, times that the stores are open and whish stores carry the best items. The Front Desk will also provide you with a map listing all of the recommended shops. The first thing you’ll notice is the cost of goods is quite high, but hopefully you read our information on this before arriving and were prepared for that.
Buy whatever you want here but keep in mind that beer, Coke and Fanta sodas, gallon size bottled water and shrimp are cheaper at the drinks wholesalers, San Pedro Distributors which are just South of TMM. Liquor and wine is as expensive everywhere so don’t be afraid of that, Wine de Vine (just South of TMM) and Premium Wines & Spirits (on Front Street by Fido’s) are your best bet for wines and spirits. Veggies are available in better selection at other veggie stands in the town, the best quality selection can be found at The Greenhouse (on Middle Street north of Elvi’s Kitchen.) The greenhouse also carries a good selection of poultry and meats (much better than the supermarkets). Again, ask for a map at office if you haven’t received one yet. We also have a bakery and two butcher shops in town. Please ensure all your provisions are transported in bags (no cardboard boxes) and that they are clearly labeled with the name of your boat."

The supermarkets are quite good at delivering, but don’t believe the drinks wholesaler when they say they’ll deliver “right away”. This is your first introduction to “Belize time”. Get a cab and be done with it. If you find you’ve missed something there are plenty of stores on Caye Caulker to top up your pantry (although the selection doesn’t compare to San Pedro.)
ICE
Each charter comes with 4 bags of ice. We add 3 more in place of paying for your initial cab to the office. Since ice is scarce down island, we recommend filling every available space left in your freezer, if you have one, or the cooler we provide. Please ask anyone on the TMM dock or office and it will be delivered to your boat ASAP. Additional ice is available for $4BZ per bag (cubes only, block not available.)
COCKTAILS

There are numerous bars in San Pedro to suit all tastes.  A few of the more popular ones, heading North are: B.C.’s on the beach a few hundred feet north of our dock. That’s where most ex-pat’s hang out and you can usually find a good laugh and a few stories even if they aren’t all exactly true! Friday night is Trivia night at B.C.’s and you may even win enough to cover your bar tab… Tacklebox (a bit of local flavor), Crazy Canuck’s (excellent Sunday Jam Session), Wahoo’s Lounge (don’t miss the chicken drop on Thursday night), Jaguar’s Temple (dance club), Fido’s (live music on most nights, the “spot” on Saturday night.)
DINING OUT
There are several restaurants within easy walking distance of our base. In our opinion, the best in town are Blue Water Grill (right next door to B.C.’s Bar) and Elvi’s Kitchen, an old time favorite. Both feature great food and ambience. Blue Water Grill offers sushi Tuesday and Thursdays in addition to their regular menu. Elvi’s is located in the center of town on Pescador Dr. and will never disappoint you in quality and service. To find Elvi’s it’s a 10-minute walk north on beach, and then turn left at the town square with the park.

Other notable restaurants heading north along the beach are Caliente’s offering Mexican/Caribbean cuisine, or Fido’s, more of a bar atmosphere (live music on most nights). For breakfast we recommend Blue Water Grill again since it’s so close and has such a great view. For something cheaper try Ruby’s, just South of Holiday Hotel on Front Street. Estelle’s (5 minutes north on the beach) is also a popular breakfast spot.
OUT ISLAND RESTAURANTS AND BARS

Although few and far between, here is a list of restaurants on the islands South of Ambergris Caye.

Caye Caulker (many restaurants available but below are some of our favorites)

Done Corleone

226-0025


Habenaros


226-0487

Iguana Reef Inn

226-0213

Rainbow Grill




Agave Lounge


Lazy Lizard (bar by the split)

St. Georges Caye Lodge 
220-4444

(Reservations required 24hours in advance)
Spanish Lookout Caye

Spanish Bay Resort

220-4024

Tobacco Caye

Reefs End Lodge

670-3919 or 522-2419

South Water Caye

IZE



670-7076/ 523-7076
Coco Plum Caye

Thatch Caye Resort
603-2414
Hatchet Caye

Hatchet Caye Resort
635-5301
Placencia (several restaurants available but below are a couple of our favorites)
The Galley Restaurant
   523-3133
De'Tatch Seafood Beach Bar & Grill 503-3385
DIVING AND SNORKELING

PLEASE BE ADVISED, THE LAW STATES THAT ALL TOUR OPERATORS MUST PROVIDE A REGISTERED BELIZE TOUR GUIDE TO CONDUCT SCUBA DIVING. THEREFORE ONLY SKIPPERED BOATS MAY CARRY DIVE TANKS OR BE USED AS A DIVE PLATFORM.

We agree that scuba diving is definitely safer utilizing local knowledge. If you have an accident, who do you call and how will you get to the recompression chamber in San Pedro quickly?
We therefore recommend diving with the dive shops along the way. We know you'll have a safer and higher quality dive and also get to know some of our friendly people!

If taking one of our skippers we can arrange for the rental of equipment.
PLEASE GET FITTED FOR SNORKEL GEAR BEFORE LEAVING TMM BASE, THE EARLIER THE BETTER TO MAKE SURE IT DOESN’T GET FORGOTTEN.
The following islands offer dive shops and you can feel free to contact them, but please realize that it can sometimes be impossible to book a date in advance when the dive shops work on a day-to-day basis depending on weather and client load. 

Caye Caulker

Frenchie's Dive Shop
226-0234

Paradise Down Scuba
226-0437

Tobacco Caye

Reefs End Lodge

670-3919 or 522-2419

South Water Caye

IZE



570-5030 or 670-7076
Placencia


Seahorse Dive Shop
523-3166


Splash (Patty Ramirez)
523-3345
REEF ETIQUETTE

The reef environment is very fragile and we ask that you please help us to do everything possible to protect this treasure. With that in mind we have a couple of requests:
· Anchor in sand only. Quickly dive on the anchor to make sure it and the chain aren’t touching any coral! Make sure that your boat will not hit coral if the wind changes direction.

· Don’t touch or stand on coral.

· Careful not to kick up sand, it too kills coral.

· Don’t take anything live or dead from the reef.

· Spear fishing with SCUBA gear is illegal in Belize; we request that you also refrain from spear fishing in any form.

· Catching fish or lobster in marine reserves is illegal.

· Always stick with a buddy and check for current before snorkeling, especially in cuts. Leave someone in the dinghy if there is any chance of being swept out through the cut.
· Never stick your hands into cracks or crevices, eels live there and do bite.

SEAFOOD
Lobster season is closed February 15th to June 14th; Conch season is closed July 1st to Sept 30th; Nassau Grouper season is closed December 1st to March 31st. 

The minimum size for Conch is a shell length of 7 inches; minimum weight for conch is 2.5oz. The minimum size for Lobster (cape length) is 3 inches; minimum tail weight for lobster is 2.75 oz. Purchase of diced Conch or Lobster is prohibited (and not a good idea for your digestive system).
There is a Complete Ban on possession or consumption of Coral, Parrotfish, Blue Tang, Surgeon Fish, Permit, Tarpon, Bone Fish, Marine Turtle (all species), Whale Shark, and all Marine Mammals.
The penalties for violating fisheries laws can be severe and rightfully so as they are there to protect the resource for future generations.

Fishing is not permitted in Marine Reserves.

SWALLOW CAYE MANATEE RESERVE

During your travels, if you are in the North end, you may pass by Swallow Caye Manatee Reserve. Please keep your eyes open while in this area and avoid sailing too close to the Manatees. There are also a couple of other items to note:

· Swallow Caye is a no motor zone, the area covers the entire shoal surrounding the island (as shown on the charts.)

· It’s illegal to swim with Manatees.

· Look but don’t touch, if you see Manatees give them space and enjoy them from a distance.

VHF RADIO
The San Pedro base uses channel 08 for all communications.  Please ensure that your VHF radio is left on 24 hours a day on channel 16 while cruising. The volume should be loud enough that you can hear hails in the cockpit. While traveling between Caye Caulker and San Pedro keep your radio on channel 08.
If you’ve run aground use the VHF radio as a last resort. Call the TMM base for assistance. Calling on VHF will only make your problem worse as you will be surrounded by boats that probably have had no experience with catamarans and will more than likely put you in a worse position than when you started.

The Belize Coast Guard monitors channel 16 and broadcasts severe weather alerts. You can also try channel 68 and 65.  The Water Taxi’s monitor 68 all day long, but are mainly running from Belize City to Caye Caulker.
There is no VHF weather channel broadcast in Belize.

PRE-PAID CELL PHONES
Since VHF range is only 10-15 miles on a good day, we rely heavily on cell phones for the best form of communication. Your phone is a huge safety factor as well as convenient for troubleshooting so please leave it turned on. If we get any emergency calls for you or have something to tell you about the weather, we need to be able to get through to you at any time. The cell phone coverage can be intermittent at times, so if you do call us please get your message across as clear as you can. Always be ready to tell us your location first. 
If we need to reach you urgently and we can’t make voice contact we will send a text message rather than a voice mail as you may be in an area where you can’t pick up your voice mail.
Once you have your phone you can give the number to folks back home who can call you at no cost to the cell phone. You can also dial 10-10-199 before your long distance call for reduced rates.
If you find that your phone consistently shows “Emergency Only” and you are unable to place phone calls even when in range of major towns the chip in the phone may need re-seating. Simply remove the back cover of the phone, remove the battery, remove the chip and give it a wipe with a dry cloth and then put everything back together and give it another go.
EMERGENCY CONTACT – CALL US FIRST!
If you’re in trouble, please call the base during the day or the emergency numbers at night for assistance. We can’t come out at night, so if your problem is late in the day, you will be asked to stabilize the situation and we’ll leave San Pedro ASAP the following morning depending on the severity of your problem.
The best method is to call Simon Backley at 610-3026 during office hours. If you are unable to reach Simon, please call the office during office hours (226-3026 San Pedro). If it is after hours and an emergency (boat is sinking, you are aground, medical emergencies…) call Simon. If you are unable to reach Simon after hours please call Marisa Guerrero at 600-8908.
222-5260/1/2 are the maritime emergency numbers for life threatening situations.
WEATHER REPORTS

For your safety check the weather report each morning. 

If you miss these reports you can call 225-2011/ 225-2480 for a meteorologist during normal working hours. You can also call our office after 9am and before 4pm and we can give you a synopsis for the entire country.
Although we have only 6-12" of tide, please remember to mark down the tide times from the weather report in case you go aground. It could help a lot to know what the tide is doing at such a time.
WATCH THE WEATHER

Weather in Belize can change by the hour, please keep a constant look out for inclement weather and remember although there may not be a cloud in the sky right now, in half an hour it may be pouring rain.

Typical trade winds in Belize are from the NE at 10-20 Knots. Always be on the lookout for dark clouds coming, indicating a squall. These usually produce winds of 30 knots and can reach as high as 50 knots. It should be noted that the wind direction is not a good indicator of whether or not the squall will miss you. If you see a squall in your vicinity drop the sails and it may be well worth looking for a safe anchorage to sit them out. They usually don’t last too long and there’s no need to subject yourselves and the sails to that sort of abuse if you don’t have to.
NAVIGATION
All of our boats are equipped with GPS or Chart Plotters with chips and charts but they are only to be used as tools. The majority of navigation in Belize is line of sight. During your chart briefing we will go through in detail the best routes, best anchorages, best places to snorkel and the safest routes to take. As long as you stick with what we tell you in the chart briefing you’ll never run into a problem.

AUTOPILOT
While all of our boats come equipped with an autopilot we still require someone to be at the helm at all times. You never know when there might be an obstruction in the water that may cause you to take evasive action.

DOCKING THE BOAT
For your safety and the safety of the boat ONLY TMM authorized captains or representatives are permitted to dock the boat. The majority of damage caused to the boats is due to unauthorized docking of the boats. Your insurance will not cover you if you decide to dock the boat without an authorized TMM captain at the helm.
SAILING TIMES

Do not sail at night. You are not insured and it’s in violation of your contract. 
You must be anchored no later than one and a half hours before sunset.
Pick your anchorages carefully and in advance, don’t approach an anchorage from the East after 3:00 pm, the light reflection off the water will make it very difficult to navigate and you may end up running aground or worse, hitting a coral head.  Conversely, do not approach an anchorage from the West before 10:00. Again, the reflecting light will make it almost impossible to see any underwater obstructions.
RIGHT OF WAY

Unfortunately very few boaters in Belize have been trained in or advised of the International Rules of Navigation. In all circumstances, including sail over power, it is best to assume that the person approaching believes that they have the right of way and you should treat them as if they do.
WATER

Water for your tanks is scarce once you leave the base. Although it’s sometimes available at South Water Caye, you can’t rely on it. You can also get water and fuel in Placencia. In both cases a TMM captain or representative must dock the boat. Your tanks should be full but ultimately it is your responsibility to check them before you leave the dock. (Some boats have 2 tanks, so check them both!) Please check your diesel and dinghy fuel while you’re at it!

If conserved properly your water supply should be able to last you a week or longer. We suggest you bathe sparingly at the end of the day only. Try a swim followed up with a quick rinse of fresh water to lather up. Rinse in the sea and then again with your fresh water. Although South Water Caye has 2 desalinators, you shouldn’t rely on either.

Using the showers in the heads will ensure that you will run out of water!

Another tip that will help you conserve water is to take your plates down the stern steps and rinse off any table scraps before bringing them inside for fresh water cleaning. 
GARBAGE

Biodegradable garbage should be disposed of from the stern steps of the boat unless at a pretty dive sight or sandy bottom. This will cut down on odors and will help conserve our landfills. Please do not throw the garbage over the side as it will get all over the boat, additionally please don’t scrape plates off alongside the boat as food will end up cooked on the gelcoat, take them down the stern steps and rinse them in the water. All garbage must come back to San Pedro, there are no drop off sites elsewhere in Belize.
All non-biodegradable garbage should be bagged and stored in external lockers. 
One-gallon plastic water jugs should be kept separate from the garbage as we recycle them. 
Beer and soda bottles should go back in their cases. 
Please don’t put coffee grinds down the sink as the sinks clog easily. Be very careful if dumping them overboard that you don’t drop the basket.
HEADS

Do not put anything in the head you haven’t eaten first! Toilet paper should be placed in the receptacles provided.  Toilet paper in the head is sure to clog the system, it’s no fun to unclog and if we have to send someone out it will be very expensive as well.
Belize is not equipped with any pump out facility; all sewage is pumped directly into the sea. Please be courteous of this and do not use the heads while at the dock.

HATCHES AND WINDOWS

ALL HATCHES SHOULD BE CLOSED WHILE THE BOAT IS UNDERWAY, WHETHER UNDER POWER OR SAIL. Saltwater damage caused by open hatches is very difficult to clean up and will result in clean up charges.

Do not walk or step on any of the window surfaces. They are extremely slippery when wet and CAN crack. Do not lean against the salon windows when you have bug spray or suntan lotion applied, the windows will be permanently damaged.

LEAVE HEAD/ESCAPE HATCHES CLOSED AT ALL TIMES. If you open them, you’re bound to forget and leave them open when you sail away. This will cause major flooding and perhaps an abrupt end to your vacation! They do not provide much ventilation and even a passing motorboat can cause saltwater to be splashed into the boat.

Past experience has taught us that the best way to approach hatches is to assign one person in your crew to be responsible for them at all times. Invariably if you ask everyone if they have closed their hatches everyone will say yes. The problem is that, more often than not, someone forgot and that will be the one hatch that fills your boat with saltwater leading to an expensive cleanup bill.
LEAVING THE BOAT UNATTENDED

Close all hatches when you leave the boat, even if you think it’s only going to be a few minutes. Rain showers pop up when you least expect them and always when you leave the boat with hatches open.
While we don’t have a problem with unwanted visitors boarding our boats we do suggest leaving the radio on and a cabin light or two on if you will be out on land late into the evening. 

While there is no real reason to be anchored off of Belize City or Dangriga under no circumstances should the boat be left unattended in those locations.
DINGHY AND OUTBOARD ENGINE
Common sense rules about the dinghy:
· THE DINGHY MUST BE IN THE DAVITS AT NIGHT AND UNDERWAY, IF NOT YOU’RE NOT INSURED. Lose your dinghy and your trip will take a definite turn for the worse! 
· Always take out the dinghy plug when the dinghy is in the davits!

· Never untie the dinghy before starting the motor! Murphy’s Law will apply!

· Never enter the dinghy when in it’s in the davits!

· If the outboard engine is ever sunk, pooped or the dinghy turns over, contact us immediately.  We will arrange for you to meet us so that we can service the engine to stop it from seizing.

· Always tie down the oars.

· Be careful when running into a beach. Always have the tilt mechanism released and watch out for coral heads and rocks.

· If your engine fails to start, you are NOT stranded. Use your oars!!
BBQ

All of our boats are supplied with charcoal BBQ’s for your dining pleasure (an additional BBQ can be rented for $10 BZ per day), while using the BBQ please keep the following in mind:

· Only use brand name charcoal, the local charcoal sparks and has a dust that is almost impossible to wash off of the decks.

· The use of the BBQ is always dangerous.

· Only use your BBQ at anchor never while underway.

· Before starting the BBQ make sure that the dinghy is brought forward alongside the opposite side of the boat.

· Keep the cockpit cushions away from BBQ area.

· Keep a pail of seawater available for any large sparks that might blow off.

· Keep charcoal in a plastic bag in the stern locker.

SMOKING

For the safety of the boat and as a courtesy to our non-smoking guests, smoking is not permitted in the interior of our boats.

SALON CUSHIONS AND WET BEHINDS

Wet bathing suits play havoc with the cushions and make life uncomfortable for the rest of your group, please make sure that you don’t sit on any cushions or track water around the interior of the boat after swimming.
BIMINI

If you haven’t already found out, please watch your head stepping on and off this boat! Although the bimini may hinder your view of the sails, it has proven to be a valuable asset to sailing yachts in the Caribbean.  The sun, sea and wind combined, will burn un-tanned skin very quickly and could possibly ruin your vacation.
ANCHORING

Set for the worst and hope for the best!
Winds are usually stronger at night so we recommend you use both anchors.

Before anchoring, make sure fridge is off and start both engines. Have someone on the helm to keep the boat facing upwind till both anchors are set.

Pick your best spot making sure you have room to swing 360 degrees and making sure you’re not upwind of someone else.

Drop the main “Delta” first and fall back far enough to get it temporarily set. Use minimum scope, usually 50ft. initially.

Have someone prepare the secondary “Fortress” on the tramp with all chain clear of any gel coat around the chain locker. Whoever’s helping you should guide the boat with arm pointing in direction they’d like you to go. With bow roller to right of center, guide the boat 30-40ft. to the right of the main anchor and drop it over the roller making sure it stays in the roller. Let all chain out before considering a wrap on the cleat, but then take a wrap and set the secondary too. 

Once you’re convinced both are set, let one out 15ft. giving it a good pull. This keeps digging them both in bit by bit, swiveling them back and forth as you go. Keep doing this till you see it’s time to set the bridle on the main anchor (about 50’ of chain left in the locker, you have 200’.) Leave enough main chain to let out so you’re hanging on the bridle and not on the windlass. 

Once on the bridle tighten up the secondary by hand until all slack is removed. Once that has been completed loosen off the secondary and flake out 15 or 20’ of rode on the trampoline and then bight it off on its cleat. This accomplishes 2 things; powerboats running too close too the bow of the boat will not cut the anchor line and when you get up in the middle of the night you will be able to tell if the anchors have been dragging if the secondary rode is now tight.
Now idle both engines in reverse for 5 minutes to test your holding power. If winds are light, give a little more reverse (no more than 1000 rpm’s or you’ll probably pull them out) before going back to neutral idle for 5 minutes, then shut down.

If the person anchoring gets used to this method, the helmsperson only has to keep control of the boat till both anchors are basically in the water. The anchorperson can also keep the boat into the wind unassisted.

If you let out the chain fast, the boat will fall off to one side or the other quite quickly. Then when the boat finally pulls tight on the anchor, the chain will come up under either hull and damage the bottom! This can be avoided with a little due care and caution!
Due to a catamarans nature to fall off the wind, when anchoring near the reef always give yourself plenty of clearance to both sides.  Anchors have damaged many reef beds, which will take years for nature to repair.  Always check your anchor by snorkeling on it. Make sure the chain isn’t wrapped around a fluke and check that it’s dug in properly. Of course, if near coral, make sure after anchoring that your yacht is clear of anything as it swings back and forth.

GOING AGROUND
Rule # 1
Don’t feel bad unless you hit something hard!
Rule # 2
You can always get off yourself with a little effort and maybe patience waiting for high tide.

Rule # 3
If you need us to come and rescue you, it’s going to cost you! Call for advice, but this is part of boating in Belize and we know you can do it if you try. 

Rule # 4
Don’t accept help from passing speedboats with lots of power. They’ll probably want to take over the operation and will no doubt damage something. They also want to pull your bow sideways like a monohull and this doesn’t work for a cat. You have to come off the way you went on!
WHAT TO DO IF YOU GO AGROUND
1. De-power and stop that embarrassing momentum ASAP someway, anyway! Use your secondary by hopping in that shallow water and drag it upwind if need be.

2. Give the keels a good inspection for damage. How deep are they? What kind of bottom, sand or turtle grass? Any rocks to avoid leaving?

3. Once under control, try to back off the same way you came in realizing you have one loose keel and one harder aground than the other. You can usually tell this by the way you turn once one keel touches. Work the lose one back and forth while keeping the shallow side in reverse hoping to blow the sand out from under the keel.

4. Sometimes the little extra power the dinghy has is all you need. Put it in the water and pull.

5. Don’t put people in the water to push. This does very little good similar to putting everyone on one side of the boat. In rare cases it may help with the smaller boats.

6. You have enormous power with your stern winches and your secondary so it may require kedging off.

7. Have someone check the tides so you know if it’s coming or going. You did write that down when you got the weather didn’t you? If not call the weather bureau or us.

8. You may have to wait for a high tide. If so, make the best of it and inform us of the situation.

9. A local boat may be of assistance but remember the rules and have him power up gently pulling in the right direction (usually aft) and make sure you’re tied on to a cleat where it won’t take a stanchion post as well.
10. If all else fails, put your tail between your legs and call us. We do have good experience at this so it should save any damage. Keep in mind we may need to wait a day so we don’t get caught out at night.

DRUGS
DO NOT CARRY ILLEGAL DRUGS!

Belize has a policy of zero tolerance on illegal drugs and the Belize Defense Force can board any vessel at any time and, if illegal drugs are found aboard, the vessel will be seized and you will be responsible for reimbursing the owner for its full value.

Illegal drugs are not permitted on our yachts and anyone found to be in possession will be immediately reported to the relevant authorities.

RETURN PROCEDURES FOR SAN PEDRO
As you return from Caye Caulker, please give a thought to the new reality of giving up your floating condo and take an hour to give the boat an interior clean up. By this we expect the dishes to be done and the boat to be returned to us as clean as it was when it went out. Cleaning charges will be applied to dirty boats and begin at $50 US and go up depending on the condition of the boat. The linens and towels can be left in each room ready to be counted. Gather up your snorkel and rental gear and have them on the trampoline ready to be counted. Be forewarned that we charge for lost towels, snorkel gear and rental equipment so please take a moment to find everything for us.   
When you reach the south end of Ambergris Caye stay halfway between the reef and the shore or you stand the chance of running aground and ending your vacation on a nasty note (it has been done). When you reach the water tower take a look ahead for the radio tower in town and head towards the tower. This will keep you away from the coral heads that come in ¼ of a mile from the reef just in front of town. By this time we will be keeping a watch on you to make sure you are on a good course (make sure your phone is on and you are on channel 08 on your VHF). When you reach the vicinity of our dock a pilot will come aboard to help you to the fuel dock. You need to pay the fuel station directly. Please note that they apply a surcharge if you use your credit card; no more than 5%. If you wish to add the cost to your charter bill we have to add general sales tax of 12.5% and a service charge for a total of 17.5%.
Once at our dock, please have your bags, squawk sheet and questionnaire filled out and be ready to tell your de-briefer what, if anything, went wrong. We greatly appreciate knowing about even the most minor of problems, please keep in mind though that there’s very little that we can do about the design of the boat (. If you’re in a hurry, have someone accompany our dockworkers while they push your luggage to Tropic Air where they can be checked in to your next local destination.
Garbage and bottles can be left on the dock.

All this speeds up the CHECK IN procedure and will save you time.

You should be in the vicinity of the TMM dock by 10:00 am on the last day of your charter to allow for time to fuel the boat, your de-briefing and disembarking (leaving Caye Caulker by 8:00 am is your best bet). Your charter ends at 12:00 noon, at this time you need to be fully clear of the boat including having all of your personal belongings off the boat. Many times the boat is due to be chartered out the next day and this gives us enough time to prepare the boat for your fellow sailors.
FINAL NOTES
Once you have signed for the boat you are responsible for both the yacht and its equipment.  This boat is privately owned and the owner has a lot of money invested in it, so please look after your yacht as if it was your own. 
Please remember that your contract stipulates that the boat be returned in the same condition as when it went out. Please take time to clean the interior of the boat thoroughly to avoid cleaning charges upon your return.
We provide a copy of the inventory as the boat went out and we suggest that you confirm the inventory before you depart the dock on your first day. Lost or missing items will be charged to your final bill; a list of current charges is included at the back of this binder.

Last but not least, good safe seamanship makes for a happy adventure.
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